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Welcome, let’s get you started. 
 

 

Start your financial journey in Canada with Vancity. We’re here to help you! 

Why bank with us? 
Want to help make impactful changes that benefit individuals, communities, and the planet 
through finance? Then join Vancouver City Savings Credit Union. But you can call us Vancity.  

We’re one of Canada’s largest credit unions. Vancity is a financial co-operative that provides 
services to 570,000 member-owners and their communities.  

When you’re a member of Vancity, you’re an owner of Vancity. Members have a say in how we 
use our financial force to build a clean and fair world for all. Since 1994, we’ve decided that 
30% of our profits every year would go back to our members and the community. 

Visit vancity.com for more details. 

Newcomer banking plan details: 
Eligibility: If you arrived in Canada within 5 years, are at least 19 years old, and a resident of BC.  
 

• Credit card with limit of $3,500 
You may qualify for an enviro™ Visa*credit card even without credit history in Canada. 
 

• Chequing account with monthly fee rebate (valued at $9.75) for 2 years  
Plus, free first cheque order and first free bank draft. 

 
• High Interest Savings Account promo rate  

You automatically qualify for this special rate offer when you open a new Jumpstart™ 
High Interest Savings Account within 30 days. Only available to new members. 

Thanks for choosing Vancity! We look forward to supporting you on your financial 
journey. 

Your deposits are 100% protected by the Credit Union Deposit Insurance Corporation of 
British Columbia (CUDIC).   

 

 

https://www.bcfsa.ca/public-resources/credit-union-deposit-insurance
https://www.vancity.com/


 

Glossary. 
ATM (Automated teller machine): A self-
service machine where you can complete 
basic banking transactions and withdraw 
cash using your debit card and a PIN 
(Personal Identification Number). 
Chequing account: The bank account you 
use for your everyday transactions. These 
include depositing pay cheques, paying bills, 
transferring money online, or making 
withdrawals at an ATM. You'll receive a debit 
card connected to your chequing account. 

Credit card: Allows you to charge purchases 
rather than pay cash. Generally, no interest is 
charged on new purchases if the monthly 
balance is paid in full in both the previous and 
current month by the due date. This is often 
how people start to build their credit score 
and history in Canada. 

Debit card: Allows you to withdraw money 
from your chequing and/or savings 
accounts. You can use it at an ATM or at 
retailers to pay for purchases.  

Interac e-Transfer®: Allows you to send 
money through online banking, securely and 
quickly, to anyone with an online banking 
account in Canada and an email address or 
mobile phone. Most Canadians pay their rent 
using e-Transfer.  

Investment: Money that a person uses with 
the expectation of receiving income or 
profit. 

Line of credit: A form of loan in which the 
borrower draws funds as needed, up to a 
specified maximum.  

Loan: An agreement under which a borrower 
receives cash from a lender (often a bank) for 
a predetermined length of time at a given 
interest rate, generally with a stated 
repayment schedule. The principal must be 
paid back at a specified future date.  

If you’re seeking to have your credentials 
recognized in Canada, our Foreign Credential 
Recognition (FCR) Loan can help you borrow 
up to $30,000 to get the qualifications you 
need. 

Mortgage: A loan from a lender (such as a 
bank) secured by real estate. Homeowners 
pay back the money borrowed over a set 
period of time, plus interest. If you’re 
interested in homeownership, meet with our 
multicultural mortgage specialist team at 
Vancity. 

Online banking: A convenient and secure way 
to make many transactions, such as transfers 
and bill payments. Access your account via 
the Internet from your desktop or mobile 
device. 

Savings account: This type of bank account 
usually pays interest on the funds deposited 
and provides easy access to your money. 

Wire payments: A safe way to transfer money 
electronically from a bank account into that of 
another person or business in Canada or other 
countries. 

Withdrawal: The act of taking money out of a 
bank account. You can do this at an 
automated bank machine (ATM) or at a 
branch, by writing a cheque, or by using a 
debit card.
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