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A s  a t  D e c e m b e r  31

Assets

Loans to Members 

Deposits

1 9 9 1  1 9  9 0 %  C h a n g e

( t h o u s a n d s  o f  d o l l a r s )

$ 2,970,159 $ 2 ,2 6 5 ,5 1 5  31.1

2,542,970 1 ,9 3 4 ,8 2 7  3 1 .4

2,378,455 1 ,9 8 6 ,6 3 9  19.7

F o r  t h e  y e a r  e n d e d  D e c e m b e r  3 1

Financial Margin 

Operating Expenses 

Dividends to Members 

Met Earnings 

Retained Earnings

67,240

59,902

2,557

14,439

69,475

5 0 ,7 0 5

4 9 ,2 0 8

655

6 ,4 73

5 5 ,0 3 6



At VanCity we've always known that

teamwork is the key to success.

From VanCity s branch staff to its

elected board of directors, this organi­

zation is working together continually

to ensure VanCity meets its members'

financial needs and expectations.

In 1991, VanCity achieved its most

financially successful year ever. We

attribute much of this success to our

180,000 members, and we thank them

for their support.



21 Per Cent Dividend Declared

« 799Z was f/ze zzzosZ financ ia lly  successful year in

VanCity’s history. Net earnings topped the $14-m illion  

mark, more than doubling the performance o f 1990.

To celebrate. VanCity declared and pa id  a 21 per 

cent d ividend on membership shares and share savings.

Since our inception in  1946. VanCity has always 

contributed to our community. In  1991. VanCity contin­

ued to share its success w ith  the com m unity through 

our corporate dona tion ’s theme, “Children: Sharing 

Their Concerns Tor Tomorrow. ” Over 50 com m unity in i­

tiatives that share this goal were supported.

Through VanCity’s sponsorship program, we fu n ­

ded 60 local projects tha t focused on m ulticu ltu ra lism , 

w om en’s issues, and the environment, includ ing  the 

Environm ental Youth A lliance shown below.

VanCity w il l  continue to share its success w ith  

our members and to support the local community. For 

as we’ve known throughout the years, it  is possible to 

“do good" when you ’re doing well.



I am  p leased  to  r e p o r t  on  VanCity 's  o u ts ta n d in g  f in a n c ia l  results d u r in g  

a y e a r  in w h ic h  several C a n a d ia n  businesses a n d  c o rp o ra t io n s  fac ed  serious  

p e r fo rm a n c e  d if f icu lt ie s .

VanCity 's  n e t  e a rn in g s  in 1991 m o re  t h a n  d o u b le d  th o s e  o f  t h e  p rev ious  

year. C o n s o l id a te d  n e t  e a rn in g s  -  a f t e r  d iv id en d s  a n d  taxes -  reac h e d  $ 1 4 .4 4  m i l ­

lion , re p re s e n t in g  V anCity 's  best y e a r  ever. By t h e  e n d  o f  1 991 j t h e  c red it  un ion 's  c o n s o lid a ted  

asset base increased 31 p er c e n t  t o  $ 2 .9 7  b i l l io n .  C o n t in u e d  c o n tro l  o f  o p e r a t in g  expenses,  

lo w e r  loan  losses as a p e rc e n ta g e  o f  t o t a l  loans, and  ra p id ly  fa l l in g  in te res t  ra tes  w e r e  m a jo r  

c o n tr ib u to rs  to  increased  p r o f i ta b i l i t y  d u r in g  1991.

To h e lp  f u n d  t h e  c o n t in u e d  d e m a n d  by m e m b e rs  f o r  m o r t g a g e  f in a n c in g  in t h e  L o w e r  

M a in la n d ,  V a n C ity  ra ised a $ 1 5 0 -m i l l io n  secured  d e b e n t u r e  issue in t h e  E u ro m a rk e t .  T h e  d e b e n ­

t u r e  rece ived  t h e  h ig h e s t  ra t in g  -  t r ip le - A  -  by $ ta n d a rd  a n d  Poor's o f  N e w  York.

In S ep te m b e r ,  V a n C ity  purchased  C it izens Trust w h ic h  has assets o f  a p p ro x im a te ly  $ 2 00  

m il l io n  a n d  f iv e  b ran ch es  in t h e  L o w e r  M a in la n d .

T h e  p urchase p ro v ides  V a n C ity  w i t h  access to  fu n d s  t h a t  w il l  h e lp  m e e t  t h e  c o n t in u in g  

n e e d  fo r  m o r t g a g e  fu n d in g  by V a n C ity  m e m b ers .

In o rd e r  t o  raise ca p i ta l  fu n d s  t h a t  w i l l  assist V a n C ity  t o  m e e t  t h e  f u t u r e  f in a n c ia l  needs o f  

its m e m b ers ,  last fa l l  t h e  c re d i t  u n io n  sold $17  m i l l io n  in V a n C ity  In v e s tm e n t  Shares to  its m e m ­

bers in jus t  te n  business days. This o v e r w h e lm in g  response signif ies  t h a t  V a n C ity  is re g a rd e d  as 

a s trong  an d  s ta b le  f in a n c ia l  in s t i tu t io n  by its m e m b e rs h ip .

T h r o u g h o u t  1991 , y o u r  c re d i t  un ion 's  b o a rd ,  m a n a g e m e n t  a n d  s ta f f  used a t e a m w o r k  

a p p ro a c h  t o  p ro v id e  s u p e r io r  service to  V anCity 's  m e m b ers .  T h r o u g h  c o m p re h e n s iv e  an d  w id e ­

sp read  s ta f f  t r a in in g  to  h ig h ly  c o m p e t i t iv e  d e p o s it  rates, V a n C ity  c o n t in u a l ly  str ived  t o  p ro v id e  

e x c e l le n t  service.

I t  is a p leasure  to  share V anCity 's  f in a n c ia l  success w i t h  o u r  m e m b e rs  th r o u g h  t h e  p a y m e n t  

o f  a 21 p e r  c e n t  d iv id e n d  on  m e m b e rs h ip  shares an d  share savings. V a n C ity  has a lw ays  d e c la red  

a n d  p a id  a d iv id e n d  to  its m e m b ers ,  h o w ev er ,  th e  1991 d iv id e n d  is t h e  h ig h es t  e v e r  since w e  

d e c la red  o u r  f i rs t  d iv id e n d  back i n . 1947 .

o



Citizens Trust Joins the

VanCity Team

In  September VanCity purchased 

Citizens Trust. The acquisition of this 

federally chartered financia l institu tion  

w ill provide VanCity w ith  the ability  to 

raise funds outside the VanCity market 

to meet the demands o f VanCity mem­

bers for mortgage funding.

VanCity members w ith  large 

deposits can also increase their insur­

ance coverage by depositing 

add itiona l funds at Citizens 

Trust. Funds deposited at 

Citizens Trust are insured up to 

$60,000 per depositor through 

Canada Deposit Insurance 

Corporation (CDIC). VanCity 

members enjoy deposit insur­

ance protection on their 

VanCity funds of up to 

$100,000 per separate deposit

A

through the Credit Union Deposit In ­

surance Corporation (CUDIC).

Citizens Trust enjoys a significant 

foreign exchange and precious metals 

reputation which VanCity can further 

bu ild  through its membership.

VanCity 's  f in a n c ia l  success in 1991 w as  also shared  w i t h  th e  

c o m m u n i ty  w e  serve. M u c h  o f  V anCity 's  c o m m u n i ty  w o r k  is ca rr ied  

o u t  th r o u g h  its c o m m u n i ty  re la t ion s ,  c o rp o ra te  d o n a t io n s  a n d  co r­

p o r a te  sponsorsh ip  p ro g ram s , as w e l l  as t h e  V a n C ity  C o m m u n i ty  

F o u n d a t io n .

In 1991 , V anCity 's  c o rp o ra te  d o n a t io n s  t h e m e  fo cused  on  

"C h i ld re n :  S haring  T h e ir  Concerns .For T o m o r r o w ," w h i le  VanCity 's  

sponsorsh ip  p ro g ra m s  s u p p o r te d  m u lt ic u l tu ra l is m ,  t h e  e n v i r o n ­

m e n t  an d  t h e  c o -o p e ra t iv e  spirit .  Several c o m m u n i ty  in i t ia t ives  

t h a t  s u p p o r te d  th ese  g oa ls  rece ived  fu n d in g .  For m o re  in f o r m a t io n  

a b o u t  som e o f  th ese  i m p o r t a n t  c o m m u n i ty  projects , p lease  see th e  

inside back cover o f  th is  re p o r t .

T h e  ro le  o f  th e  V a n C ity  C o m m u n i ty  

F o u n d a t io n  is to  p u t  f in a n c ia l  resources and  

tec h n ica l  skills in to  t h e  hands o f  p e o p le  w h o  

w a n t  t o  w o r k  fo r  a b e t t e r  f u t u r e  f o r  t h e i r  

n e ig h b o u rh o o d s  a n d  t h e i r  co m m u n it ie s .

D u r in g  1991, t h e  F o u n d a t io n  s u p p o r te d  

several  c o m m u n i ty  e c o n o m ic  in i t ia t ives  

in c lu d in g  a seniors' s to re  in t h e  D o w n t o w n  

Eastside, a re v o lv in g  loan  fu n d  t h a t  w il l  assist 

w it h  c o m m u n i ty  ec o n o m ic  d e v e lo p m e n t  fo r  

w o m e n ,  an d  a social hou s in g  p ro je c t  o f  20  

a f f o r d a b le  units  f o r  seniors b e in g  b u i l t  on  

lan d  d o n a t e d  by St. M a r g a re t 's  Parish in 

Van cou ver.

©



VanCity 's  1991 c o n t r ib u t io n  t o  t h e  F o u n d a t io n  w as  m o re  t h a n  th r e e  t im e s  t h e  a m o u n t  

fo r  1990 . This w i l l  e n a b le  t h e  F o u n d a t io n  t o  c o n t in u e  w i t h  its im p o r t a n t  c o m m u n i ty  d e v e lo p ­

m e n t  w o r k .

Last year, VanCity 's  subsid iary  V a n C ity  E nterprises Ltd. t e a m e d  up  w i t h  local, n o n -p r o f i t  

h ousing  society E n tre  Nous Fem m es. T o g e th e r  th e y  c re a te d  a u n iq u e  n o n - p r o f i t  housing  

v e n tu re .  T h r o u g h  th e  r e d e v e lo p m e n t  o f  V anCity 's  Hastings a n d  K a m lo o p s  C o m m u n i ty  Branch,  

t h e  b ran ch  w as  re b u i l t  o n  th e  g ro u n d  level,  w h i le  an  upstairs w as a d d e d  t o  inc lu d e  34  units o f  

hou s in g  f o r  s in g le -p a r e n t  fam il ies ,  seniors a n d  d isab led  ind iv iduals .

In closing, I w o u ld  l ike  to  t h a n k  V anCity 's  s ta f f  a n d  d irec to rs  f o r  t h e i r  c o n t r ib u t io n  d u r in g

1991.

I am  p leased  t h a t  V a n C ity  has ac h ie ved  th ese  o u ts ta n d in g  f in a n c ia l  results an d  t h a t  

V a n C ity  re m a in s  s tro n g  a n d  s tab le  w h i le  c o n t in u in g  to  p lay a lea d e rsh ip  ro le  in o u r  c o m m u n ity .

VanC ity 's  M a n ag em en t Team

e
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Y o ur B oard  o f  D irec to rs  is p leased  to  r e p o r t  t h a t  V a n C ity  re c o rd e d  its best y e a r  e v e r  since th e  

c re d i t  u n io n  b e g a n  in 1946.

D u r in g  1991, yo u r  B oard  c o n t in u e d  to  w o r k  w i t h  its t w o  branch  councils t h a t  have b een  set  

up t o  re v ie w  n e w  service ideas an d  e x p lo re  issues t h a t  a re  im p o r t a n t  to  th e  c o m m u n i ty  branch.

To b e t t e r  serve its m e m b ers ,  V a n C ity  c o n t in u e d  t o  u p d a t e  its 24  branches. T h e  b ran ch  re n ­

o va t io n s  inc lu d e  t h e  convers ion  to  o n e  fu l l  m e m b e r  service l ine. This c o n c e p t  en ab les  m e m b e rs  

to  t a k e  care o f  all t h e i r  f in a n c ia l  m a t te rs  a t  t h e  m e m b e r  service c o u n te r  e x c e p t  fo r  t h e i r  m o r t ­

g a g e  a n d  loan  re q u ire m e n ts  a n d  th e  o p e n in g  o f  n e w  accounts.

By y e a r -e n d ,  y o u r  B oard  w as  lo o k in g  f o r w a r d  t o  t h e  successful c o m p le t io n  o f  t h e  Hastings  

an d  K a m lo o p s  C o m m u n i ty  Branch re d e v e lo p m e n t  t h a t  inc ludes 34 units  o f  n o n - p r o f i t  h ousing  

a b o v e  t h e  b ranch .

It is g r a t i fy in g  fo r  y o u r  B oard  t o  m a in ta in  its s tron g  s u p p o r t  o f  t h e  c o m m u n i ty  w h i le  c o n ­

t in u in g  t o  ach ie ve  s u p e r io r  f in a n c ia l  results.

For t h e  4 5 th  co nsecutive  year, a d iv i ­

d e n d  has b een  d e c la red .

Operating Results In 1991 , V an C ity  

en jo y ed  a n u m b e r  o f  successes inc lud ing  

increased m em b ersh ip ;  m e m b e r  service lev­

els w i th  b e t te r  t ra in e d  staff; g r o w t h  in d e p o ­

sit products; and , m o r tg a g e  m a rk e t  share.

'I
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VanCity's Board of 

Directors: ( le ft  to  right, 

to p ) Tom G unton, Shirley  

Chan, Coro S trandberg, 

(m idd le ) Franca Zum pano, 

D avid Levi, Bob 

W illiam s (Vice Chair), 

(b o tto m ) Tim  Louis (Chair), 

Jim W oodw ard , and  

W endy Holm .
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As a resu lt  o f  im p ro v e d  service t o  o u r  m e m b ers ,  V a n C ity  ac h ie ved  a record  level o f  e a r n ­

ings a t  $ 1 4 .4 4  m i l l io n  w h ic h  surpassed t h e  p rev iou s  record  o f  $7 .77  m i l l io n  set in 1983.

T h e  f in a n c ia l  m a rg in ,  w h ic h  is t h e  d i f fe re n c e  b e t w e e n  in te res t  

e a rn e d  a n d  in te re s t  p a id ,  increased considerab ly .  This e x p a n s io n  w as  

a t t r ib u t e d  t o  t h e  c o n t in u a l  d e c l in e  in in te re s t  rates; su b stan t ia l  

g r o w t h  in loans a n d  m o r tg a g e s  resu lt in g  f r o m  a b u o y a n t  V a n c o u v e r  

h ou s in g  m a rk e t ;  lo w  d e l in q u e n c y  on loan  re p a ym en ts ;  t h e  sale o f  

p ro p e r t ie s  a c q u ire d  in fo re c lo s u re  a c t io n  in p rev iou s  years; and ,  

e x c e l le n t  co n tro l  o f  o p e r a t in g  expenses.

C o n s o l id a te d  assets a t  y e a r -e n d  w e r e  $ 2 .9 7  b i l l io n ,  an  increase  

o f  o ver  $ 7 0 0  m i l l io n  f r o m  t h e  p rev ious year. This f ig u r e  includes  

a p p ro x im a te ly  $ 2 0 0  m i l l io n  in assets as a resu lt  o f  V anCity 's  acqu is i­

t io n  o f  C it izens  Trust.

V anCity 's  loan  p o r t fo l io  g r e w  su b s ta n t ia l ly  d u r in g  t h e  y e a r  as 

a p p r o x im a te ly  6 ,5 0 0  n e w  m o r tg a g e s  a n d  3 ,0 0 0  

p ersona l loans w e r e  g r a n t e d  to  m e m b e rs .  "je
S I

T h e  d e c l in e  in in te re s t  rates g re a t ly  r ' j

a f fe c te d  V anCity 's  d e p o s it  p roducts .  As in t e r ­

est ra tes fe l l  a n d  V a n C ity  o f fe re d  h ig h ly  c o m ­

p e t i t iv e  rates, m e m b e rs  locked  in t o  inves t­

m e n ts  f o r  lo n g e r  yields, resu lt in g  in su b stan tia l  

t e r m  d e p o s it  g r o w t h .

R eg is te red  Savings Plans re m a in e d  

e x t re m e ly  p o p u la r  w i t h  m e m b ers ,  w i t h  th e  

p o r t f o l io  e x p a n d in g  by close to  $ 1 15  m il l io n .

In 1991, th e  f in a n c ia l  m a rg in ,  w h ic h  in ­

creased 3 2 .6 %  to  $ 6 7 .2 4  m il l io n ,  w as  th e  most

sig n if ican t c o n t r ib u to r  to  en h an ce d  p ro f ita b i l i ty .  G ro w th  in th e  v o lu m e  

o f  loans an d  deposits an d  reductions in in te res t  rates w e r e  th e  t w o  

m a jo r  factors  responsib le fo r  th e  increased m a rg in .

Constance Court 

upstairs from  

VanCity's Hastings 

and Kam loops  

C om m unity  Branch.

B
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VanCity Investment Shares Sell

Out in lO Working Days

In  1991, facing changes in credit union  

legislation and increased demand fo r 

capita l reserves, VanCity offered its 

members the opportunity to invest 

fu rther in their credit union.

VanCity Investment Shares zvere 

offered fo r sale exclusively to VanCity 

members. In  just seven w orking days,

over $10 m illion  had been sold.

To satisfy the overwhelming 

demand fo r these shares, VanCity 

extended the sale o f its shares. The 

result: after 10 w orking days, $17 m il­

lion  in  VanCity Investment Shares had

been sold, and over 1,000 members

had requested that their names be 

placed on a w aiting lis t to take advan­

tage o f any redemptions.

W ith the average purchase

To p ro te c t  t h e  m a rg in ,  V a n C ity  e n g a g e d  in a n u m b e r  o f  

in te re s t  ra te  swaps an d ,  as in te re s t  ra tes d e c l in e d ,  in c o m e f r o m  

th ese  swaps served to  increase t h e  f in a n c ia l  m a rg in .  As a p e r ­

c e n ta g e  o f  a v e ra g e  c o n s o l id a te d  assets, t h e  m a rg in  in 1991 w as  

2 .5 7 %  in 1991 c o m p a re d  to  2 .3 3 %  o n e  y e a r  earl ier.

O p e r a t in g  expenses w e r e  w e l l  c o n t ro l le d  a g a in  in 1991 .  

A n  ins truct ive  w a y  t o  v ie w  expenses is as a p e rc e n ta g e  o f  a v e r ­

a g e  c o n s o l id a te d  assets. In 1991 th is f ig u r e  w as  2 .2 9 %  c o m p a re d  

w it h  2 .2 5 %  in 1990 . C o n tro l  o f  expenses has t o  be a c o n t in u in g  

prior ity ,  an d  it is a p le as u re  to  r e p o r t  a m e a s u re  o f  c o n t a in m e n t  

on th is  f ro n t .

In c o m e f r o m  fees a n d  service charges  also increased in 

1991 . A l t h o u g h  service ch a rg e  pric ing  w as  s ig n i f ic a n t ly  restruc­

tu re d ,  m uch  o f  t h e  fe e  in c o m e  can be a t t r ib u t e d  to  g r e a te r  v o l ­

um es o f  business b e in g  processed.

In 1991 , $ 1 .1 5  m i l l io n  w as  set as ide as a prov is ion  f o r  loan  

losses. This f ig u r e  is n e t  Of recoveries on  loans w h ic h  had  b een  

w r i t t e n  o f f  in p rev ious years. T h e  1991 f ig u r e  is lo w e r  t h a n  t h e  

provis ion  f o r  th e  p rev iou s  y e a r  n o t w i t h s t a n d in g  t h a t  loans w r i t ­

te n  o f f  d u r in g  t h e  y e a r  w e r e  $ 1 .5 7  m il l io n ,  a $ 4 0 0 ,0 0 0  increase  

o v e r  1990 .

amount exceeding $7,000 per member,

VANCITY
In v e s tm e n t
Sh ar es

the sale o f VanCity Investment Shares 

signified a strong vote of confidence 

in VanCity’s financ ia l strength by

its members. o
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T h e  f u n d a m e n t a l  f in a n c ia l  policy o b je c t iv e  o f  V a n C ity  is t o  preserve  its u n d e r ly in g  f in a n c ia l  

in te g r i ty  so t h a t  m e m b e rs  c o n t in u a l ly  rece ive a h igh  level o f  q u a l i ty  f in a n c ia l  service regardless  

o f  m a r k e t  c ircum stances o r  ec o n o m ic  cycles. T h r o u g h  a d h e r in g  to  th is  policy, m e m b e rs  a re  also  

g u a r a n t e e d  o rd e r ly  an d  re l ia b le  fu n d in g  o f  t h e i r  c u r re n t  an d  f u t u r e  needs. L iq u id ity  p la n n in g ,  

as se t / l iab i l i ty  m a n a g e m e n t ,  ca p i ta l  g e n e r a t io n ,  an d  t h e  a d e q u a c y  o f  reserves are  v i ta l  c o m p o ­

n en ts  o f  t h e  policy.

Liquidity V a n C ity  is re q u ire d  by s ta tu te  t o  m a in ta in  in te rn a l  l iq u id i ty  a t  1 0 %  o f  its shares  

an d  deposits .  As a policy m a t te r ,  V a n C ity  p re fe rs  to  m a in ta in  l iq u id i ty  in t h e  1 5 %  ra n g e ,  re co g ­

n iz in g  t h a t  m a r k e t  co n d it io n s  m a y  lea d  to  oscil la t ions a r o u n d  t h a t  t a r g e t .  By m a in ta in in g  an  

a d e q u a t e  p o o l  o f  l iq u id  assets, V a n C ity  g u a ra n te e s  t h a t  th e DE P O S I T S  A N D L OANS

d e m a n d s  o f  d ep os ito rs  a n d  th e  need s  o f  b o r ro w e rs  a re  m e t  m$2600

in a re l ia b le  fa s h io n ,  even  d u r in g  p er io ds  o f  m a r k e t  v o la t i l ­

ity an d  c h a n g in g  in te re s t  rates.

A t  t h e  e n d  o f  19 9 1 ,  l iq u id  assets w e r e  1 2 .3 %  o f  to ta l  

assets. A n  a d d i t io n a l  5.1 %  is a v a i la b le  t o  re t i re  d e b t /b o r ­

ro w in g s  in t h e  f o r m  o f  C M H C - in s u re d  m o r tg a g e -b a c k e d  

securities. T o ta l  l iq u id  resources w e r e  1 7 %  w h ic h  co m p ares  

f a v o u ra b ly  w i t h  1 4 %  t h e  prev ious year.

L iq u id ity  w as  e n h a n c e d  d u r in g  1991 th r o u g h  t h e  suc- 
■ ' ' * 

cessful issue in E u ro p e a n  m a rk e ts  o f  a $1 5 0 -m i l l io n  b o n d

f o r  a f iv e -y e a r  t e r m .  This secured d e b e n t u r e  w as  t r ip le -A -

ra te d  by S ta n d a rd  a n d  Poor's o f  N e w  York, w h ic h  is t h e i r

h ig h e s t  ra t in g .  This is t h e  th ird  such issue t h a t  V a n C ity  has

u n d e r t a k e n  in t h e  last six years, all o f  w h ic h  h ave  b een

t r ip le - A  ra te d .  M o n ie s  ra ised in E u ro p e  h ave  b een  used in

V a n c o u v e r  to  fu n d  m o r t g a g e  b o r ro w e rs .

In a d d i t io n  to  in te rn a l  l iq u id i ty  a n d  E u ro p e a n  issues, 

V a n C ity  has a v a i la b le  lines o f  c re d i t  o f  $ 1 9 0  m i l l io n .  These  

are  a v a i la b le  f r o m  a m o n g  t h e  m o st  h ig h ly  ra te d  f in a n c ia l  

in s t i tu t io n s  a n d  m ay  be ca l led  u p o n  if  re q u ire d .

2400 ~

2200  ~

1800 -

1600 -

1400 -

1200 -

1000 -

BOO -

600 -

200 -

1 9 8 7  1 9 8 8  1 9 8 9  1 9 9 0  1 9 9 1

I  Deposits

L I Q U I D  ASSET S

m$ 650

1 9 8 7  1 9 8 8  1 9 8 9  1 9 9 0  1 9 9 1

I In m illions o f  $ ■  As a  p ercen tag e  o f to ta l assets

O



m %  110

100 -

1 9 8 7  1 9 8 8  1 9 8 9  1 9 9 0  1 991

c a p i t a l  a n d  r e s e r v e s  Asset/Liability Management Financia l  ins t itu t ion s ,

w h ich  s im u lta n e o u s ly  accept dep os its  an d  m a k e  loans, 

u t i l i z e  a process ca l led  " m a tc h in g ."  This ensures t h a t  loans  

have m a tu r i ty  an d  cash f l o w  characteris tics  s im ila r  to  

deposits . M a tc h in g  is th e  c o rn e rs to n e  o f  as se t / l iab i l i ty  m a n ­

a g e m e n t ,  h e lp in g  to  ins u la te  t h e  f in a n c ia l  m a rg in  o f  th e  

cre d i t  u n io n  f r o m  ad verse  in te re s t  ra te  f lu c tu a t io n s .  In p e r i ­

ods w h e n  t h e  loan  an d  d e p o s it  f lo w s  d o  n o t  m a tch ,  V an C ity  

uses in te re s t  ra te  swaps a n d  f o r w a r d  ra te  a g re e m e n ts  to  

cover va r io us  m ism atches t h a t  m ay  arise.

For several years, t h e  c re d i t  u n io n  has m a in ta in e d  a 

■  c a p ita l B R eserves  ■  as a p erce n ta g e  o f to ta l assets policy o f  l im it in g  t h e  m ism atc h  b e y o n d  o n e  y e a r  t o  b e lo w  a

prescr ibed  p e rc e n ta g e  o f  assets. T h a t  f ig u r e  has f lu c tu a te d  

ac co rd ing  to  t h e  a m o u n t  o f  in te re s t  ra te  risk e x p o s u re  t h a t  is in h e r e n t  in t h e  c re d i t  union 's  

p o r t fo l io .  Accord ing ly ,  t h e  lesser t h e  a m o u n t  o f  ex p o s u re  ar is ing  f r o m  chan g es  in in te re s t  rates, 

t h e  g r e a t e r  t h e  m ism atch  p os it io n  can be. In 1990 , fo r  e x a m p le ,  t h e  prescr ibed  a m o u n t  w as  

7 .5 %  o f  assets. But, as in te re s t  ra tes d e c l in e d  d ra m a t ic a l ly  d u r in g  1991 , th e  p rescr ibed  a m o u n t  

w as raised t o  1 0 % .  V a n C ity  w as  w i t h in  policy a t  y e a r -e n d  w i t h  t h e  m ism atc h  b e in g  9 .5 %  o f  

assets c o m p a re d  w i t h  6 .3 %  t h e  y e a r  previously.

Capital C a p ita l  is p r in c ip a l ly  a s a fe ty  cush ion  t h a t  can be used to  p ro te c t  d ep o s ito rs  an d  

o t h e r  c red ito rs  w h e n  losses c a n n o t  be ab so rb e d  by c u r re n t  ea rn ing s .  A d e q u a t e  cap ita l  p rov ides  

V a n C ity  w i t h  t h e  a b i l i ty  t o  co p e  w i t h  u n fo re s e e n  events.  F u r th e rm o re ,  ca p ita l  is a b u i ld in g  b lock  

f o r  t h e  f u t u r e  as it p rov ides  a solid base fo r  ex p a n s io n  an d  g r o w t h .  T h e  d e v e lo p m e n t  o f  cap ita l  

in excess o f  m in im u m  re q u ire m e n ts  has b e e n  a n d  w il l  c o n t in u e  to  be a p r io r i ty  f o r  VanCity .

T h e  a m o u n t  o f  ca p i ta l  r e q u ire d  d e p e n d s  on  t h e  c re d i t  union 's  m ix  o f  assets w i t h  riskier  

loans a t t r a c t in g  a h ig h e r  r e q u i r e m e n t  th a n ,  f o r  e x a m p le ,  re s id en t ia l  m o r tg a g e s .  In a g g re g a te ,  

t h e  c re d i t  u n io n  m ust ac h ie ve  c a p ita l  e q u a l  to  8 %  o f  r is k -w e ig h te d  assets by 1994. V an C ity  

a c h ie ved  th is  g o a l  in 1991; ca p i ta l  w as  8 .7 %  o f  r is k -w e ig h te d  assets.

T h e  m a jo r  reason f o r  t h e  level o f  ca p ita l  e x c e e d in g  re q u i re m e n ts  is a t t r ib u t e d  to  t h e  p re v i ­

ously m e n t io n e d  record  e a rn in g s  a n d  t h e  successful p ro g r a m  in 1991 t h a t  a l lo w e d  V a n C ity



m e m b e rs  t o  purchase In v e s tm e n t  Shares in t h e  c red it  u n io n .  A l t h o u g h  a t a r g e t  o f  $1 0  m i l l io n  in 

In v e s tm e n t  Shares had  b e e n  es tab lished , in t h e  f in a l  analysis, $17  m i l l io n  in In v e s tm e n t  Shares  

w e r e  purchased  by V a n C ity  m e m b ers .

To d a te ,  c re d i t  un ions d o  n o t  h ave  t h e  sam e access to  ca p ita l  m a rk e ts  as o t h e r  f in a n c ia l  

in s t i tu t io n s  an d  so th e y  m ust re ly  o n  e q u i ty  shares an d  re ta in e d  ea rn in g s  f o r  t h e  b u lk  o f  th e i r  

cap ita l .

S u sta in ing  a n d  b u i ld in g  an increased ca p ita l  base w il l  re m a in  a ; . , - A ■ —  ........ -n  nim "T'i

an i m p o r t a n t  p r io r i ty  f o r  VanCity .

Reserves A n  a d d i t io n a l  i m p o r t a n t  e le m e n t  o f  V anCity 's  f i n a n ­

cial s t ra te g y  is t o  m a in ta in  a s ig n i f ic a n t  level o f  reserves fo r  u n f o r e ­

seen co n t in g en c ies .  For e x a m p le ,  in an e c o n o m ic  d o w n t u r n ,  an  

increase in losses on  loans m ay  occur as ind iv idu a ls  lose t h e i r  jobs  

a n d  h ave  d i f f ic u l ty  re p a y in g  loans. V a n C ity  m a in ta in s  

a g e n e ra l  loan  loss reserve w h ich  is c a lc u la ted  acco rd ­

ing to  a f o r m u la  t h a t  in c o rp o ra te s  h is tor ical  loss e x p e ­

r ience. T h a t  reserve is a c c u m u la te d  on  t h e  b a lan ce  

s h e e t  to  be used as re q u ire d .  A t  t h e  e n d  o f  1991 this  

a l lo w a n c e  w as  .3 5 %  o f  loans, u n c h a n g e d  f ro m  th e  

prev iou s  year.

In conclusion: A d isc ip l ined  an d  h ig h ly  o r g a ­

n iz e d  a p p ro a c h  t o  f in a n c ia l  m a n a g e m e n t  gu id es

A Team Approach to 

the Environment

VanCity recognizes tha t some o f the 

best environm ental solutions and  

alternatives are right here a t 

w ork in  our community. Or 

they’re w aiting fo r fund ing so 

they can begin.

In  1991, the credit un ion  sup­

ported over 20 environm ental

Ridgew ay  

E lem entary  

students

V anCity 's  f in a n c ia l  policies. This a p p ro a c h  includes th e  studying in th'< 

m a in te n a n c e  a n d  access t o  l iq u id ity ,  p r u d e n t  asset/l ia -  school = green

refuge.

b il i ty  m a n a g e m e n t  an d  m a tc h in g  policies, an d  th e  

re c o g n i t io n  t h a t  a d e q u a t e  ca p ita l  a n d  p r u d e n t  reserves are  essen­

t ia l  f o r  V anCity 's  f u tu r e .

These policies h ave  e n a b led .  V a n C ity  to  ac h ie ve  u n p re c e ­

d e n te d  success in re c e n t  years an d  w i l l  c o n t in u e  to  p ro v id e  

o n g o in g  s tabil ity ,  security  an d  s t re n g th  to  m e e t  t h e  e x p a n d in g  

needs o f  VanCity 's  m e m b e rs h ip  an d  its co m m u n ity .

e

in itia tives tha t made a difference in  

the community. From the greening o f 

school p lay grounds to the support o f 

an inaugura l environm ental newspa­

per fo r school children.

A t year-end, VanCity’s Enviro- 

Fund, w hich was introduced in  1990 

to support local environm ental in it ia ­

tives, reached $50,000. Through a 

m atching VanCity corporate donation, 

the fund  stood a t $100,000.



V A N C O U V E R  C I T Y  S A V I N G S t h e  C r e d i t  U

zfance <3/iee/

A S S E T S

A s  a t  D e c e m b e r  3 1 , 1 9  9  1

N o t e s 1 9  9 1 1 9 9 d

( t housands of  dol l a r s )

Cash

Securities 3 

Loans 4  

Premises and Equipment 5 

Other Assets 6

$ 34,778 

331.623 

2.542,970 

18,362 

42,426

$ 1 9 ,375  

2 4 9 ,0 7 0  

1 ,9 3 4 ,8 2 7  

1 3 ,696  

4 8 ,5 4 7

$ 2,970,159 $ 2 ,2 6 5 ,5 1 5

L 1 A B 1 L 1 T 1 E S

Deposits 7 

Secured Debentures and Loans Payable 8 

Accounts Payable and Accrued Liabilites 

Deferred Income Taxes

$ 2,378,455 

482,939 

12.945 

474

$ 1 ,9 8 6 ,6 3 9  

2 1 0 ,8 0 6  

5 ,3 10  

1 ,3 74

2,874,813 2 ,2 0 4 ,1 2 9

M E M B E R S '  E Q U I T Y

Equity Shares 9 

Retained Earnings 10

25,871

69,475

6 .3 5 0

5 5 ,0 3 6

95,346 6 1 ,3 8 6

$ 2,970,159 $ 2 ,2 6 5 ,5 1 5

T h e  a c c o m p a n y in g  notes  a re  an in te g ra l  p a r t  o f  th ese  c o n s o l id a te d  f in a n c ia l  s ta te m e n ts .

A p p ro v e d  by t h e  Directors:

Din o r D ire c to r



V A N C O U V E R Y S A V I N G S  C R E D I T  U N I O N

Cjonsof/cfa/ecf <3/a/e/nen/ of Ga 'nincfs anc/CRe/ainecf GcLrn/nys

F - o r  t h e  y e a r  e n d e d  D e c e m b e r  3 1 , 1 9 9 ]

1 9  9 1

Financial Income

Loans

Cash resources an d  inv es tm en ts

Financial Expense

In te res t

D eposits

B o rro w e d  m o n e y

Financial Margin

Provision f o r  losses on  loans

11

Financial Margin after Provision 
for Losses on Loans

Other Income

Financial Margin and Other Income

Operating Expenses

Salaries an d  e m p lo y e e  b e n e f i ts  

O ccupancy an d  e q u ip m e n t  

G e n e ra l  o p e r a t in g

Earnings from Operations

Donations to VanCity Community Foundation

Dividends to Member

Earnings before Income Taxes

Income Taxes

Met Earnings for the Year

Retained Earnings, Beginning of Year

Retained Earnings, End of Year

12

13

( t housands  of  dol l ar s )

$ 250,698 $ 2 2 3 ,5 6 7

26,145

276,843

175,105

34,498

209,603

67,240

1,151

66,089

15,492

81,581

32,801

10,599

16,502

59,902

21,679

595

2,557

18,527

4,088

14,439

55,036

69,475

3 3 ,0 7 8

2 5 6 ,6 4 5

18 7 ,17 2

18 ,768

2 0 5 ,9 4 0

5 0 ,7 0 5

2 ,5 6 6

4 8 ,1 3 9

10,551

58 ,6 9 0

2 6 ,7 0 4

9 ,3 6 6

13 ,138

4 9 ,2 0 8

9 ,4 82

192

65 5

8 ,6 3 5

2 ,1 6 2

6 ,4 73

4 8 ,5 6 3

5 5 ,0 3 6

T h e  a c c o m p a n y in g  n o te s  a re  a n  i n t e g r a l  p a r t  o f  t h e s e  c o n s o l i d a t e d  f i n a n c i a l  s t a t e m e n t s .



V A N C O U V E R  C I T Y  S A V I N G S  C R E D I T  U N I O N

CJonsoficfa/ecf <S/a/e.rnen/ o f  Cjas/i C Îoivs

F o r  t h e  y e a r  e n d e d  D e c e m b e r  3 1 , 1 9 9 1

1 9  9 1

Operating Activities

N e t  e a rn in g s

A d d  (d e d u c t )  non-cash  charges a n d  (credits)  

Provision f o r  losses on  loans  

D e p r e c ia t io n  o f  p rem ises an d  e q u ip m e n t  

O th e r

N e t  c h a n g e  in o t h e r  assets a n d  l iab il it ies  
used in o p e ra t io n s

Financing Activities

Deposits

Secured  d e b e n tu r e s  an d  loans  

Proceeds ( n e t  o f  issue costs)

Issued on  ac q u is i t io n  o f  subsidiary  

R e p a ym en ts  

E q u ity  shares

Total Provided by Operating and 
Financing Activities

Investing Activities

A c q u is i t io n  o f  subsid iary  (n e t  o f  cash a c q u ire d  
o f  $ 5 ,3 7 7 ,0 0 0 )  (N o te  2)

Securit ies

Loans

Premises an d  e q u ip m e n t  

O t h e r  assets

Increase in Cash Resources

Cash Resources, Beginning off Year

Cash Resources, End off Year

( t h o u s a n d s  o f  d o l l a r s )

$ 14,439 $ 6 ,4 7 3

1,151 2 ,5 6 6

3,242 4 ,0 7 6

592 (6 1 9 )

19,424

9,237

28,661

200,030

325.996

2,000

(60,049)

19,521

487,498

516,159

8,890

54,449

445,278

6,835

(14,696)

500,756

15,403

19,375

34,778

1 2 ,496

4 ,3 2 2

1 6 ,8 1 8

161,731

(4 ,6 3 5 )

28 6

1 5 7 ,3 8 2

1 7 4 ,2 0 0

1 2 3 ,9 7 2

(2 8 4 ,8 2 4 )

(2 ,6 3 1 )

(5 ,3 1 7 )

(1 6 8 ,8 0 0 )

5 ,4 00

13 ,975

$ 1 9 ,375

T h e  a c c o m p a n y in g  n o te s  a re  a n  i n t e g r a l  p a r t  o f  t h e s e  c o n s o l i d a t e d  f i n a n c ia l  s t a te m e n ts .



J^Co/es /o  / / ie  Gor2soficfez/\c f ~/:/n  an  c ia /  c^y/ci/e/n en/s

December  31,  1991

1. Significant Accounting Policies

These c o n s o lid a te d  fin a n c ia l s ta te m e n ts  have  b e en  p re p a re d  in acco rd an ce  w ith  a c c o u n tin g  p rin c ip les  g e n e ra lly  
accep ted  in C a n a d a  an d  re fle c t th e  fo llo w in g  s ig n if ic a n t policies:

(a ) P rin c ip les  o f  c o n s o lid a tio n

T h e  c o n s o lid a te d  fin a n c ia l s ta te m e n ts  in c lu d e  th e  accou nts  o f  th e  C re d it U n io n  a n d  its subsid iaries , a ll o f  w h ich  

are  w h o lly -o w n e d , (c o lle c tiv e ly  re fe r re d  to  as "V anC ity").. T h e  a c tive  su bsid iaries a re  as fo llo w s :
C itizen s  Trust C o m p a n y  (N o te  2) •  V a n C ity  E nterprises Ltd. • V a n C ity  In v e s tm e n t Services Ltd. •  M e tro  
T o w n s q u a re  M g m t. Ltd.

(b ) S ecurities

In ves tm e n ts  in g o v e rn m e n t a n d  c o rp o ra te  securities a re  ca rried  a t  cost, an d  ga ins arid  losses a re  ta k e n  in to  e a rn ­
ings w h e n  re a lize d .

(c) F in a n c ia l in s tru m e n ts

In te re s t ra te  fu tu re s , in te re s t ra te  sw aps a n d  fu tu r e  ra te  a g re e m e n ts  a re  used in t ra d in g  a c tiv itie s  an d  to  h e d g e  

in te re s t ra te  exp o su re . W h e n  used in tra d in g  ac tiv ities , th e s e  in s tru m e n ts  a re  m a rk e d  to  m a rk e t an d  th e  resu l­
ta n t  ga ins  an d  losses a re  re c o g n ize d  in e a rn in g s . W h e n  used fo r  h e d g in g  purposes, th e  g a ins  an d  losses o n  th ese  

in s tru m e n ts  a re  d e fe r re d  an d  a m o rtiz e d  to  ea rn in g s  o v e r  th e  e x p e c te d  re m a in in g  life  o f  th e  h e d g e d  ite m .

(d ) Loans

Loans a re  c a rrie d  a t  th e  p rin c ip a l a m o u n t less a llo w a n c e s  es tab lish ed  to  re c o g n ize  a n tic ip a te d  losses. The  

a m o u n t p ro v id e d  fo r  a n tic ip a te d  lo an  losses is d e te rm in e d  by re fe re n c e  to  specific loans in a rre a rs  an d  by th e  
ju d g m e n t  o f  m a n a g e m e n t based on  prev iou s  e x p e rie n c e .

(e ) Prem ises a n d  e q u ip m e n t

Prem ises an d  e q u ip m e n t a re  re c o rd e d  a t  cost a n d  d e p re c ia te d  o v e r th e  e s tim a te d  usefu l life  o f  each asset.

(f )  O th e r  assets

In ves tm e n ts  in shares an d  d e b e n tu re s  a re  re c o rd e d  a t  cost. P ro p ertie s  a c q u ire d  fo r  in v e s tm e n t purposes a re  

re c o rd e d  a t cost an d  d e p re c ia te d  o v e r th e  e s tim a te d  usefu l life  o f  each p ro p e rty . P ro p ertie s  a c q u ire d  in s e ttle  

m e n t o f  loans a re  c a rrie d  a t th e  lo w e r  o f  e s tim a te d  n e t re a liz a b le  v a lu e  a n d  th e  a m o u n t o w in g  on  th e  lo an . 
Losses aris in g  o n  th e  re a liz a tio n  o r th e  re d u c tio n  to  re a liz a b le  v a lu e  o f  such p ro p e rtie s  a re  c h a rg e d  to  ea rn in g s .

(g ) D iv id en d s
D iv id en d s  on  savings a n d  e q u ity  shares a re  c h a rg e d  to  ea rn in g s .

(h ) D e b e n tu re  issue costs

D e b e n tu re  issue costs, w h ich  in c lu d e  com m issions, u n d e rw r it in g  fees, le g a l expenses an d  re g is tra tio n  fees, are  

a m o rtiz e d  on  a s tra ig h t-lin e  basis o ver th e  te rm s  o f th e  d e b e n tu re s .

(i) G o o d w ill

G o o d w ill, a ris in g  fro m  th e  a c q u is itio n  o f  C itize n s  Trust C om pany, is a m o rt iz e d  on  a s tra ig h t- lin e  basis o v er th re e  

years.

(j) R eve n u e  a n d  exp en se  re c o g n itio n

In te re s t accru ed  on  loans is re c o g n ize d  in e a rn in g s  ex c e p t w h e re  a lo an  is p laced  on  a n o n -accru a l basis. Loans 

a re  p laced  on  a n o n -accru a l basis g e n e ra lly  a t  th e  e a r lie r  o f  w h e n , in th e  o p in io n  o f  m a n a g e m e n t, th e re  is re a ­
s o n ab le  d o u b t as to  th e  c o lle c tib il ity  o f  p rin c ip a l o r  in te re s t, o r w h e n  in te re s t is 9 0  days.past d u e . In te re s t 
rece ived  on  a n o n -accru a l lo an  is re c o g n ize d  in ea rn in g s  o n ly  if  th e r e  is n o  lo n g e r  d o u b t as to  th e  c o lle c tib il ity  

o f th e  c a rry in g  v a lu e  o f  th e  lo an ; o th e rw is e , th e  in te re s t rece ived  is c re d ite d  to  th e  p r in c ip a l. In co m e fro m  d ire c t 
fin a n c in g  leases, in c lu d e d  in O th e r  Loans, is re c o g n ize d  in ea rn in g s  on  th e  basis o f  a f ix e d  ra te  o f  re tu rn  o v e r  

th e  te rm  o f  each lease. D ire c t costs in cu rre d  an d  n e t fees e a rn e d  in c o n n e c tio n  w ith  le n d in g  a c tiv itie s  a re  
d e fe r re d  an d  a m o rt iz e d  o v e r th e  in it ia l te rm  o f  th e  u n d e rly in g  loans.
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2. Business Acquisition

E ffe c tiv e  S e p te m b e r 30, 1991, th e  C re d it U n io n  ac q u ire d  a ll o f  th e  issued a n d  o u ts ta n d in g  shares o f  C itize n s  Trust 
C om pany. This a c q u is itio n  has b e en  a c co u n te d  fo r  using th e  purchase m e th o d  w ith  th e  results o f  o p e ra tio n s  o f  

C itizen s  Trust C o m p a n y  fo r  th e  p e rio d  su b s e q u e n t to  S e p te m b e r  30 , 1991 b e in g  in c lu d e d  in th ese  c o n s o lid a te d  

fin a n c ia l s ta te m e n ts . D e ta ils  o f  th is  a c q u is itio n  a re  as fo llo w s :

( t h o u s a n d s . o  f d o l l a r s )

Fair v a lu e  o f  n e t assets ac q u ired :
Cash $ 5 ,3 77
S ecurities 2 4 ,5 3 0
Loans 1 6 2 ,5 3 5
Prem ises a n d  e q u ip m e n t 1 ,039
O th e r  assets 3 ,5 4 4

1 9 7 ,0 2 5
D eposits $ 18 4 ,66 2

A cco un ts  p a y a b le  a n d  accrued lia b ilit ie s 8 77 1 8 5 ,5 3 9
N e t ta n g ib le  assets 1 1 ,486

G o o d w ill 2 ,781

Cost o f  th e  a c q u is itio n $ 14 ,267

C o n s id era tio n :
Cash p a id 1 2 ,267
S u b o rd in a te d  n o te  p a y a b le 2 ,0 0 0

14 ,267

3. Securities 1 9  9 1 • 1 9  9  0

< t  h o  u s a n  d  s o  f d o l l a r s )

S ecurities
G o v e rn m e n t $ 151,383 $ 3 2 ,5 2 5

C o rp o ra te 6,663 10,411
D e m a n d  an d  te rm  depo s its  w ith  B.C.

C e n tra l C re d it U n io n , d u e  w ith in  o n e  ye ar 151,770 1 7 6 ,7 0 6
Term  depo sits  w ith  c h a rte re d  banks, d u e  w ith in  o n e  ye ar 11,056 22 ,251

A ccrued  in te re s t 10,751 7 ,1 7 7

$ 331,623 $ 2 4 9 ,0 7 0

4. Loans 1 9  9 1 1 9  9  0

( t h o u s a n d s o f d o l l a r s )

M o rtg a g e s $ 2,189,005 $ 1 ,6 4 8 ,2 6 5
O th e r  loans 350,505 2 8 2 ,8 5 8

A ccrued  in te re s t 12,397 . 10 ,615
T o ta l loans 2 551.907 1 ,9 4 1 ,7 3 8

A llo w a n c e  fo r  d o u b tfu l loans 8.937 . 6,911

$ 2,542,970 $ 1 ,9 3 4 ,8 2 7

M a tu r it ie s
B alances an d  p rin c ip a l re p a y m e n ts  d u e

W ith in  1 ye ar $ 1,229,038 $ 1 ,2 5 2 ,2 2 9

1 to  2 years 337,088 4 4 0 ,0 7 1
2 to  3 years 497,178 18 2 ,2 8 6

3 to  4  years 70,086 4 8 ,0 0 7

4  to  5 years 418,517 1 9 ,145

T o ta l loans $ 2,551.907 $ 1 ,9 4 1 ,7 3 8

Loans o n  w h ic h  accrual o f  in te re s t  
has b e en  d isc o n tin u e d $ 4,056 $ 5 ,3 73

N o n -p e rfo rm in g  loans as a p e rc e n t o f  to ta l  loans 0.16% 0 .2 8 %

A llo w a n c e  fo r  d o u b tfu l loans as a p e rc e n t o f  to ta l  loans 0.35% 0 .3 6 %
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T h e  c h a n g e s  i n  t h e  a l l o w a n c e  f o r  d o u b t f u l  l o a n s  w e r e  a s  f o l l o w s : 1 9  9 1 1 9  9  0

( t h o u s a n d s o f d o l l a r s )

B alance, b e g in n in g  o f  ye ar $ 6.911 $ 5,2 75
Increase in th e  a llo w a n c e

N e t ch arg e  to  ea rn in g s 1,151 2 ,5 6 6
R ecoveries o f  a m o u n ts  w r it te n  o f f  in p r io r  years 1,552 237

2,703 2 ,8 03
9,614 8 ,0 7 8

A c q u ire d  on  a c q u is itio n  o f  subsid iary 900 —
Loans w r it te n  o f f (1,577) (1 ,1 6 7 )

B alance, en d  o f  ye ar $ 8,937 $ 6,911

5. Premises and Equipment

Cost Depreciation
Accumulated 

Net Book Value 
1 9 9 1 1 9 9 0

( t h o u s a n d s  of d o l l a r s )

Land $ 2 ,9 1 8 $ — $ 2.918 $ 1 ,870

B uild ings 1 1 ,868 4 ,3 0 0 7,568 4 ,4 6 8
L easeho ld  im p ro v e m e n ts 4 ,0 5 4 2 ,0 2 0 2,034 1,656
C o m p u te r  e q u ip m e n t 7 ,7 6 2 3 ,8 5 9 3,903 3 ,8 2 6
O ff ic e  e q u ip m e n t 6 ,0 4 0 4,101 1.939 1,8 76

$ 3 2 ,6 4 2 $ 1 4 ,280 $ 18,362 $ 1 3 ,696

6 Other Assets 1 9  9 1 1 9 9 0

( t h o u s a n d s  of d o l l a r s )

B.C. C e n tra l C re d it U n io n , shares (y ie ld  6 % ; 1990 -  4 % ) $18,137 $16,741

C re d it U n io n  D e p o s it In suran ce C o rp o ra tio n  o f  B ritish C o lu m b ia ; 
d e b e n tu re s  (y ie ld  6 .7 5 % ; 1990  —  5 .1 % ) 13,492 17 ,592

P ro p ertie s  a c q u ire d  fo r  in v e s tm e n t (n e t  o f  a c c u m u la te d  d e p re c ia tio n  
o f  $ 1 3 1 ,0 0 0 ; 1990 -  $ 1 8 1 ,0 0 0 ) 1,346 4 ,3 1 3

P ro p ertie s  a c q u ire d  in s e ttle m e n t o f  loans 648 6,041
A ccounts  rece ivab le , p re p a y m e n ts  an d  o th e r 6,841 1,365
D e fe rre d  charges, n e t o f  a m o r tiz a t io n

D e b e n tu re  issue costs 1.199 1,0 60

L e n d in g  a c tiv ity  costs 763 1,4 35

$ 42,426 $ 4 8 ,5 4 7

T h e  in ves tm e n ts  in th e  shares o f  B.C. C e n tra l C re d it U n io n  an d  th e  d e b e n tu re s  o f  C re d it U n io n  D e p o s it Insurance
C o rp o ra tio n  o f  B ritish C o lu m b ia  a re  re q u ire d  u n d e r  o p e ra tin g  a g re e m e n ts  an d  th e  F in an cia l In s titu tio n s  A ct, 
respectively .

7. Deposits 1 9  9 1 1 9  9 0

( t h o u s a n d s  of  d o l l a r s )

D e m a n d  depo sits  

T-B ill accounts  

C h e q u in g  

Savings
Term , in c lu d in g  g o v e rn m e n t, deposits  

R e tire m e n t plans  

Savings shares 

A ccrued in te re s t

M a tu r it ie s
O n d e m a n d  an d  w ith in  1 ye ar
1 to  2 years.
2 to  3 years
3 to  4  years
4  to  5 years

$ 289.448

21,110 

397,234 

764,429 

838,000 

2.707 

65.527 

$ 2.378,455

$ 1.985,957 

203,394 

106,269 

49,861 

32,974

$ 2,378.455

3 3 9 ,9 0 9
5 7 ,9 4 6

3 2 5 ,6 8 9
47 7 ,85 1

7 2 2 ,8 9 8
3 ,9 4 3

58 ,403

$ 1 ,9 8 6 ,6 3 9

$ 1 ,6 0 9 ,5 5 8
2 7 2 ,3 9 5  

5 6 ,8 6 0  

23 ,151  

2 4 ,6 7 5

$ 1 ,9 8 6 ,6 3 9



8. Secured Debentures and Loans Payable 1 9  9 1 1 9  9 0

( t h o u s a n d s  o f  d o l l a r s )

B.C. C e n tra l C re d it U n io n , 8 %  d e m a n d  lo an  

S h o rt-te rm  b o rro w in g s  

Loans p a y a b le  

D e b e n tu re s  p a y a b le
9 3 /4 % , d u e  July 30 , 1991
10 3 /4 % , d u e  N o v e m b e r 21 , 19 94

10 3 /4 % , d u e  A u g u s t 20, 1996
M o rtg a g e  on  c e rta in  prem ises, 1 2 % ,re p a y a b le  m o n th ly  

o v e r a te rm  o f  tw e n ty  years to  1997

O th e r
A ccrued  in te re s t

131,000
65,525

25,000

100,000

150,000

2,293
2,000

________7,121

$ 482,939

20,000

3 5 .0 0 0

5 0 .0 0 0  

100,000

2 ,3 4 2

3 ,4 6 4

2 1 0 ,8 0 6

T h e  8 %  d e m a n d  lo an  is secured by c e rta in  d e m a n d  an d  te rm  depo sits  w ith  B.C. C e n tra l C re d it U n io n . S h o rt- te rm  
b o rro w in g s  b e a r in te re s t a t  a w e ig h te d  a v e ra g e  ra te  o f  7 .6 %  an d  a re  u t iliz e d  u n d e r  a re vo lv in g  c re d it fa c ility . 
Th e loans p a y a b le  b e a r in te re s t a t  a w e ig h te d  a v e ra g e  ra te  o f  1 1 .9 %  an d  a re  d u e  in 1993. T h e  s h o rt-te rm  b o r ­
ro w in g s , loans p a y a b le  an d  d e b e n tu re s  p a y a b le  a re  secured by m o rtg a g e s  an d  securities  w ith  a ca rry in g  v a lu e  in 
excess o f th e  o u ts ta n d in g  a m o u n ts  o f  th e  d e b t.

9. Equity Shares 1 9  9 1 1 9  9  0

M e m b e rs h ip  shares  

In v e s tm e n t shares

( t h o u s a n d s  o f  d o l l a r s . )

$ 8,767 $ 6 ,3 5 0
17,104

25,871 6 ,3 5 0

M e m b e rs  a re  re q u ire d  to  pu rchase up  to  $ 5 0  o f  e q u ity  m e m b e rs h ip  shares an d  m ay pu rchase up  to  $ 2 5 ,0 0 0  o f  
e q u ity  in v e s tm e n t shares. T h e  re tra c t io n  o r re d e m p tio n  o f  th e s e  shares m ay be su b jec t to  c e rta in  restric tion s. 
M o n ie s  in vested  in th ese  shares a re  n o t g u a ra n te e d  by th e  C re d it U n io n  D e p o s it In suran ce C o rp o ra tio n  o f  British  
C o lu m b ia .

lO. Capital Requirements

T h e  F inan cia l In s titu tio n s  A ct req u ire s  th e  C re d it U n io n  to  m a in ta in  a ca p ita l base, w h ic h  includes re ta in e d  e a rn ­
ings, a d e q u a te  in re la t io n  to  its level o f  business ac tiv ities . T h e  level o f  c a p ita l re q u ire d  is based on  a p rescribed  
p e rc e n ta g e  o f  th e  to ta l v a lu e  o f  th e  C re d it U n io n 's  " r is k -w e ig h te d  assets", each  asset b e in g  assigned a risk fa c to r  
based on  th e  p ro b a b ility  th a t  a loss m ay be in cu rre d  on  th e  u lt im a te  re a liz a t io n  o f  th a t  asset. This risk w e ig h t in g  
a p p ro ac h  is based on  a m q d e l d e v e lo p e d  by th e  B ank fo r  In te rn a t io n a l S e ttlem en ts , Basle, S w itze rla n d .

T h e  re g u la tio n s  to  th e  F inancial In s titu tio n s  A ct prescribe th a t  th e  C re d it U nion's p resen t re q u ire d  c a p ita l ra tio  is 
6 %  o f  th e  r is k -w e ig h te d  va lu e  o f  assets, w ith  th e  re q u ire m e n t increasing each ye ar u n til th e  ra tio  reaches 8 %  fo r  
1994 an d  su bsequ ent years. A t D ece m b er 31, 1991, th e  C re d it U n io n  had  a t ta in e d  a c a p ita l ra tio  in excess o f 8 % .

11 Interest Expense on Deposits

T-Bill accounts
C h e q u in g

Savings
T erm , in c lu d in g  g o v e rn m e n t, deposits  

R e tire m e n t plans

( t h o u s a n d s  o f  d o l l  a r  s )

22,871
1,220

17,747
52,618

80,649

175,105

3 5 ,9 0 3
1,042

2 5 ,6 7 3
4 8 ,9 9 9
7 5 ,5 5 5

18 7 ,1 7 2
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12. Other Income t  9 9 1 1 9 9 Q

( t h o u s a n d s  o f . d o l l a r s )

A c co u n t service fees $ 5,292 $ 3 ,9 7 9

B u ild in g  re n ta l 716 6 2 8

C an ad a  Savings Bonds com m issions 178 161
C re d it card fees 268 285
F o re ig n  e x c h a n g e  . 1,713 1,055

In suran ce fees 848 621

Loan a d m in is tra t io n  fees 1.722 952

Loan a p p lic a tio n  fees 2,067 96 0
S a fe ty  d e p o s it bo x ren ta ls 637 548
O th e r 2,OS1 1,362

$ 15,492 $ 10,551

13. General Operating Expenses 1 9  9 1 1 9  9  0

( t h o u s a n d s  o f d o l l a r s )

C o m m u n ic a tio n s  an d  ad v e rtis in g $ 4,077 $ 3,171
C o m p u te r 1.761 1,672
B.C. C e n tra l C re d it U n io n  dues an d  assessments 645 508

C re d it U n io n  D e p o s it In suran ce C o rp o ra tio n  o f  
B ritish C o lu m b ia  —  d e p o s it an d  sh are  in suran ce 2,728 2 .3 1 6

Insurance 588 4 5 8
M e e tin g s  an d  tra v e l . 363 246
P ostage 933 8 2 6
P ro fession al services 1.883 905
S ta tio n e ry 1,221 1,063

T e le p h o n e 597 649
O th e r 1,706 1,3 24

$ 16,502 $ 1 3 ,1 3 8

14 Lease Commitments

C e rta in  b ran ch  prem ises a re  leased fo r  te rm s  e x te n d in g  to  2 0 0 0 . A n n u a l fu tu r e  ren ta ls  u n d e r  th e s e  leases are  

p a y a b le  as fo llo w s :

1992  $ 2 ,8 5 3 ,0 0 0  19 95  1 ,5 5 1 ,0 0 0
1993  2 ,2 1 6 ,0 0 0  19 96  1 ,2 1 2 ,0 0 0
19 9 4  1 ,8 4 9 ,0 0 0  T h e re a f te r  2 ,4 1 4 ,0 0 0

IS. Other Information

(a ) A t  D e c e m b e r 31 , 1991 o u ts ta n d in g  loans to  d irec to rs , o ffic e rs  a n d  em p lo y e e s  o f  th e  C re d it U n io n  a m o u n te d  
to  $ 2 9 ,5 1 5 ,3 3 4  (1 9 9 0  -  $ 2 5 ,3 2 9 ,8 3 8 ). A ll such loans w e re  g ra n te d  in acco rd an ce  w ith  n o rm a l le n d in g  te rm s, 
ex c e p t th o s e  loans to  em p lo y e e s  a n d  o ffic e rs  as set o u t in (c) b e lo w .

(b ) T h e  a g g re g a te  re m u n e ra t io n  p a id  to  d irec to rs  o f  th e  C re d it U n io n  w as $ 7 3 ,7 0 0  (1 9 9 0  -  $ 6 8 ,3 0 0 ).
fc) T h e  c o m p e n s a tio n  o f  e m p lo y e e s  an d  o ffic e rs  o f  th e  C re d it U n io n  m ay in c lu d e  th e  b e n e f it  o f  loans g ra n te d  

a t  ra tes  less th a n  rates  a v a ila b le  to  o th e r  m em b ers . T h e  a g g re g a te  o f  such loans, w h ic h  is in c lu d ed  in th e  
a m o u n t sh o w n  in (a ) ab o v e , an d  th e  ra te  o f  in te re s t a t  D e c e m b e r 31 , is as fo llo w s :

1 9  9 1 V 9  9  0

N u m b e r
C a te g o ry R ate Such Loans A m o u n t A m o u n t

( t h o u s a n d s  o f  d o M a r s )

M o rtg a g e s  

P ersonal loans  

R eg u la r  

. C o m p u te r

5 % -6 .2 5 %

7 % -8 %  • 

0%

111 $ 7,876 $

3 8 4  3,018 

4 4  79

6 ,2 6 8

3 ,1 43
78

$10,973 $ 9 ,4 8 9

T h e re  w e re  no  loans to  d irec to rs  o f  th e  C re d it U n io n  a t  in te re s t ra tes  or  
th o s e  a v a ila b le  to  o th e r  m em b ers.

te rm s  an d  c o n d itio n s  d i f fe r e n t  fro m

16. Comparative Figures

C e rta in  o f  th e  a m o u n ts  re fle c te d  in th e  19 90  c o n s o lid a te d  f in a n c ia l s ta te m e n ts  have  b e en  reclassified  to  co n ­
fo rm  w ith  th e  1991 p re s e n ta tio n .
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r7 ? e p o r '/

T o  th e  M e m b e rs  o f  V a n c o u v e r  C ity  S avings C re d it U n io n

W e  h a ve  a u d ite d  th e  c o n s o lid a te d  b a la n c e  s h e e t o f  V a n c o u v e r  C ity  Savings C re d it U n io n  as a t  D e c e m b e r  31 , 
1991 a n d  th e  c o n s o lid a te d  s ta te m e n ts  o f  e a rn in g s  a n d  re ta in e d  e a rn in g s  a n d  o f cash flo w s  fo r  th e  y e a r th e n  

e n d e d . T h ese fin a n c ia l s ta te m e n ts  a re  th e  re s p o n s ib ility  o f  th e  C re d it  U n io n 's  m a n a g e m e n t. O u r re s p o n s ib ility  

is to  express a n  o p in io n  o n  th e s e  f in a n c ia l s ta te m e n ts  based o n  o u r  a u d it .
W e  c o n d u c te d  o u r  a u d it  in a c c o rd a n c e  w ith  g e n e ra lly  a c c e p te d  a u d it in g  s ta n d ard s . Those s tan d ard s  

re q u ire  th a t  w e  p la n  a n d  p e rfo rm , an  a u d it  to  o b ta in  re a s o n a b le  assurance w h e th e r  th e  f in a n c ia l s ta te m e n ts  

a re  f r e e  o f  m a te r ia l m is s ta te m e n t A n a u d it  in c lud es  e x a m in in g , o n  a te s t basis, e v id e n c e  s u p p o r tin g  th e  

a m o u n ts  a n d  disclosures in th e  f in a n c ia l s ta te m e n ts . A n  a u d it  also in c lu d es  assessing th e  a c c o u n tin g  p rin c ip le s  

used an d  s ig n if ic a n t e s tim a te s  m a d e  by m a n a g e m e n t, as w e l l as e v a lu a tin g  th e  o v e ra ll f in a n c ia l s ta te m e n t  

p re s e n ta t io n .
In o u r  o p in io n , th e s e  c o n s o lid a te d  f in a n c ia l s ta te m e n ts  p re s e n t fa ir ly , in a ll m a te r ia l respects , th e  f in a n ­

cia l p o s it io n  o f  th e  C re d it U n io n  as a t  D e c e m b e r  31 , 1991 a n d  th e  resu lts  o f  its o p e ra t io n s  a n d  its cash flo w s  

fo r  th e  y e a r  th e n  e n d e d  in a c co rd a n ce  w ith  g e n e ra lly  a c c e p te d  a c c o u n tin g  p rin c ip le s . As re q u ire d  by th e  

F in an c ia l in s titu tio n s  A c t o f  B ritish C o lu m b ia , w e  re p o r t  th a t ,  in o u r  o p in io n , th e s e  p rin c ip le s  h a ve  b e en  

a p p lie d  on  a basis c o n s is ten t w ith  t h a t  o f  th e  p re c e d in g  y e a r.

DELOITTE & TOUCHE DOAIUE RAYMOND PANNELL

C h a rte re d  A c c o u n ta n ts  C h a rte re d  A c c o u n ta n ts

V a n c o u v e r , C a n a d a  

Ja n u a ry  22 , 1992

These F in an c ia l S ta te m e n ts  h a ve  b e e n  p re p a re d  by th e  m a n a g e m e n t o f  V a n C ity  w h ic h  is re s p o n s ib le  fo r  th e ir

In s titu tio n s  A c t a n d  c o n fo rm  in a ll m a te r ia l respects w ith  g e n e ra lly  a c c e p te d  a c c o u n tin g  prin c ip le s .
System s o f  in te rn a l c o n tro l a n d  re p o r t in g  p ro c e d u re s  a re  d e s ig n e d  to  p ro v id e  re a s o n a b le  assurance th a t  

f in a n c ia l reco rd s a re  c o m p le te  a n d  a c c u ra te  so as to  s a fe g u a rd  th e  assets o f  th e  o r g a n iz a t io n . Th ese  system s  

in c lu d e  e s ta b lis h m e n t a n d  c o m m u n ic a tio n  o f  s ta n d a rd s  o f  business c o n d u c t th r o u g h o u t  a ll levels o f  th e  o r g a ­
n iz a t io n  to  p ro v id e  assurance th a t  a ll tra n s a c tio n s  a re  a u th o r iz e d  a n d  p ro p e r  reco rd s m a in ta in e d . In te rn a l  
a u d it  p ro v id e s  m a n a g e m e n t w ith  th e  a b ility  to  assess th e  a d e q u a c y  o f  th e s e  co n tro ls . F u rth e r , th e y  a re  

re v ie w e d  by th e  c re d it u n io n 's  e x te rn a l a u d ito rs .
T h e  B oard  o f  D ire c to rs  has a p p ro v e d  th e  F in an c ia l S ta te m e n ts . T h e  A u d it  C o m m itte e  o f  th e  B o a rd  c o m ­

prised  Of fo u r  d ire c to rs  has re v ie w e d  th e  s ta te m e n ts  w ith  th e  e x te rn a l a u d ito rs , in d e ta il ,  a n d  rec e iv e d  r e g u ­
la r  re p o rts  b n  in te rn a l c o n tro l fin d in g s . D o a n e  R aym o n d  P a n n e ll a n d  D e lo it te  & T o u c h e , th e  e x te rn a l 
in d e p e n d e n t  a u d ito rs  a p p o in te d  by th e  m e m b e rs h ip , e x a m in e d  th e  f in a n c ia l s ta te m e n ts  o f  th e  c re d it u n io n  in 

a c co rd a n ce  w ith  g e n e ra lly  ac c e p te d  a u d it in g  s ta n d ard s . T h e y  h a v e  h a d  fu ll  a n d  f r e e  access to  th e  in te rn a l  
a u d it  s ta ff , o th e r  m a n a g e m e n t s ta f f  a n d  th e  A u d it  C o m m itte e  o f  th e  B o a rd . T h e ir  re p o r t  a p p e a rs  h e re in .

re lia b ility , c o m p le te n e s s  a n d  in te g r ity .  T h e y  w e r e  d e v e lo p e d  in a c co rd a n ce  w ith  re q u ire m e n ts  o f  th e  F in an c ia l

Peter Cook
C h ie f F in an c ia l O ff ic e r

Bob Quart
C h ie f E xec u tiv e  O ff ic e r

@
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A t  V a n C i t y  s u cce ss  is a  p r io r i t y .  T h e  b e t t e r  w e  d o ,  t h e  m o r e  w e  c a n  r e in v e s t  in  o u r  c o m m u n i t y .  

1 9 9 1  w a s  V a n C it y 's  m o s t  f in a n c ia l l y  s u c c e s s fu l y e a r  s in c e  w e  f i r s t  o p e n e d  o u r  d o o r s  in  1 9 4 6 .  

H e r e 's  a  lo o k  a t  s o m e  o f  t h e  w a y s  w e  s h a r e d  o u r  su cce ss  w i t h  t h e  c o m m u n i t y  in  1 9 9 1 :

Catalyst House

V a n C ity  s t a f f  ra is e d  $ 6 0 ,0 0 0  t o  s u p p o r t  C a ta ly s t  H o u s e  w h ic h  p r o v id e s  h o m e le s s  y o u n g  

w o m e n  w i t h  a n  o p p o r t u n i t y  t o  le a rn  e s s e n tia l l i f e  s k ills . P h o to  fe a tu r e s  B o b  Q u a r t ,  

V a n C ity  C E O , a n d  t w o  o f  C a ta ly s t  H o u s e 's  fo u n d e r s  c u t t in g  t h e  r ib b o n  a t  V a n C ity 's  fu n d  

r a is in g  e v e n t .

>

Picasso Cafe

T h e  V a n C ity  C o m m u n ity  F o u n d a t io n  h e lp s  p r o v id e  d is a d v a n ta g e d  g r o u p s  w i t h  th e  

n e c e s s a ry  to o ls  t o  im p r o v e  t h e i r  liv es . In  1 9 9 1 , t h e  F o u n d a t io n  s u p p o r te d  t h e  P icasso  

C a fe  o n  W e s t  B ro a d w a y , a p r o je c t  t h a t  e m p lo y s  a n d  tr a in s  lo c a l f o r m e r  s t r e e t  y o u th .

"New Canadian Kid"

V a n C ity  has a lw a y s  p r o m o t e d  m u lt ic u l t u r a l is m  a n d  d iv e r s ity  in  o u r  c o m m u n ity .  In  1 9 9 1 ,  

V a n C ity  w a s  d e l ig h t e d  t o  s u p p o r t  t h e  G r e e n  T h u m b  p r o d u c t io n  o f  " N e w  C a n a d ia n  K id .  

T h e  p la y , p e r f o r m e d  f o r  c h i ld r e n  in  V a n c o u v e r ,  f e a t u r e d  t h e  e x p e r ie n c e s  o f  a y o u n g  

im m ig r a n t  in  h is  n e w  c o u n try .

Recycling -  Spreading the Word

V a n C ity  is c o m m it t e d  t o  im p r o v in g  t h e  e n v ir o n m e n ta l  q u a l i t y  o f  o u r  c o m m u n ity .  A  

d o n a t io n  t o  th e  D o w n t o w n  E a s ts id e  R e s id e n ts  A s s o c ia t io n  re c y c lin g  p r o g r a m  e n a b le d  

t h e  o r g a n iz a t io n  to  in c re a s e  p a r t ic ip a t io n  in  t h e  p r o je c t  b y  p r in t in g  e n v ir o n m e n ta l  

e d u c a t io n  p a m p h le ts  in  E n g lis h , C a n to n e s e  a n d  S p a n is h .

Photo Project Puts Street Kids In The Picture

V a n C ity  s u p p o r te d  lo c a l a w a r d - w in n in g  p h o t o g r a p h e r  R o b e r t  S e m e n iu k  in  his 

1 0 -w e e k  p h o t o jo u r n a l is m  p r o je c t  t h a t  w o r k e d  w i t h  s t r e e t  k id s  in  V a n c o u v e r ’s 

D o w n t o w n  E a s ts id e .
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A ll head office departments, branches, and  
VanCity Insurance Services Ltd. offices can 
be reached by ca lling  877-7000.

T im  Lou is , Chair
B o b  W il lia m s , Vice-Chair
S h ir le y  C h an
T o m  G u n to n
W e n d y  H o lm
D a v id  Levi
C o ro  S tra n d b e rg
J im  W o o d w a r d
F ranca  Z u m p a n o

B o b  Q u a r t
C hie f Executive O fficer

P e te r C o o k
Senior Vice-President and Chief 
F inanc ia l O fficer

L in d a  C ro m p to n
Vice-President, H um an Resources 
and Environm ent

C h r is to p h e r  D o b rz a n s k i
Vice-President. Treasury

B a rry  F e n to n
Vice-President, Com m ercial Mortgages 
and Real Estate

J e re m y  H o o p e r
Vice-President and C ontro lle r

J o h n  Ise li
Vice-President,Branch Operations 

G e o rg e  S c o tt
Vice-President, M arke ting  and P lanning  

G a rry  S m ith
Vice-President,Adm in istrative Services 

R ic h a rd  W a fe r
Vice-President, In fo rm a tio n  Services

L a rry  W a ld
Vice-President,Sales

R o lf  B a u m b u s c h  
C o n n ie  B e a q u e  
Le la  G rie rs o n  
M a r ty n  K e rs h a w

D a v is  & C o m p a n y  
M c C a r th y  T e t r a u lt  
Fa rris , V a u g h a n , W il ls  & M u rp h y

A r t h u r  A n d e rs e n  & Co 
D e lo i t t e  & T o u ch e  
D o a n e  R a y m o n d  P a n n e ll

COMMUNITY BRANCHES

North Burnaby
4 3 0 2  H a s tin g s  S tre e t  V5C  2J9
J im  S co u la r, Manager

39 7 7  N o r th  R o a d  V3J 1S2 
D e b o ra h  C u lh a m , Manager

5 0 6 4  K in g s w a y  V 5 H  2E7 
B en  L e tk e m a n , Manager

C o q u it la m

# 2 0  - 2991 L o u g h e e d  H w y  V 3 B  6J6 
M a r ty n  K e rs h a w , Manager

D e lta

7211 - 1 2 0 th  S tre e t  V4C  6P5 
A n n  L u n d , Manager

N o r th  V a n c o u v e r

129 0  M a r in e  D r iv e  V 7P  1T2 
C o n n ie  B e a q u e , Manager

R ic h m o n d

59 0 0  N o . 3 R o ad  V 6 X  3P7 
A l C a m p b e ll,  Manager

S u r re y /L a n g le y

195 3 5  F raser H ig h w a y  V3S 6K 7 
D e b b ie  B y w a te r,  Manager

V a n c o u v e r

519 W e s t 1 0 th  A v e n u e  V 5 Z  1 K9 
T o m  H a n c o c k , M anager

1030 W e s t B ro a d w a y  V 6H  1 E6 
M a ry  P o w e ll,  Manager

5 5 9 0  V ic to r ia  D r iv e  V 5P  3W 1 
G ra h a m e  N e w m a n , Manager

25 1 0  East H a s tin g s  S tre e t  V 5 K  1Z3 
J o h n  D eR ose, Manager

S3 39 5  W e s t B ro a d w a y  V6R 2B1 
Le la  G rie rs o n , Manager

63 3 0  Fraser S tre e t V 5 W  3 A 4  
E la in e  K e n n e d y , Manager

4 2 0 5  M a in  S tre e t  V 5 V  3P8 
J o d h  D h a liw a l,  Manager

8 9 8  W e s t P e n d e r S tre e t  V6C  1J8 
R o lf  B a u m b u s c h , Manager

2 1 0 6  W e s t B ro a d w a y  V 6 K  4L1 
Lyd ia  J o h n s o n , Manager

1675 C o m m e rc ia l D r iv e  V 5 L  3Y 3 
K e ith  T o n g u e , Manager

3 3 0 5  K in g s w a y  VSR 5K 6 
G e rry  F re e m a n , Manager

8 2 8 9  G ra n v il le  S tre e t  V 6P  4Z6  
E liz a b e th  M il le r ,  M anager

2 3 8 0  W e s t 4 1 s t A v e n u e  V 6 M  2 A 4  
E liz a b e th  M il le r ,  M anager

4 5 1 6  W e s t 1 0 th  A v e n u e  V6R 2J1 
L yd ia  J o h n s o n , Manager

W est V a n c o u v e r

1 548  M a r in e  D r iv e  V 7 V  1 H 8 
S h e re e  B u tle r,  M anager

W h ite  R o c k

# 1 1 0  - 1656 M a r t in  D r iv e  V 4 A  6E7 
C h r is tin e  W e lto n ,  Manager

( l-

To use m o s t o f  V a n C ity 's  serv ices, 
m e m b e rs h ip  is re q u ire d .  M e m b e rs  
p u rc h a s e  50  o n e -d o lla r  e q u ity  sha res  
t h a t  e n t i t le  th e m  t o  a n n u a l d iv id e n d s  
a n d  v o t in g  r ig h ts .

A c c o u n ts :
C h e q u in g
C o m m u n ity  S e rv ice  
D a ily  In te re s t  C h e q u in g /S a v in g s  
D a ily  In te re s t  S a v ings  
F a t C a t J u n io r
G o ld  C lu b  (no charge services for 
members age 55+J 
In d e p e n d e n t  Business 
P a cka g e  
P la n  24  S a v ings
T -B ill S a v in g s  (Investment Savings) 
U.S. S a v in g s /C h e q u in g

BA ll- In -O n e  s ta te m e n t  
A n n u it ie s  

T e rm
T e rm  C e r ta in  A n n u it y  t o  A g e  90  

A u to m a te d  T e lle r  M a c h in e  (A T M ) 
se rv ic e  - CUE/STRATA, EX C H AN G E® , 
INTERAC®, PLUS®
B ill p a y m e n ts  a c c e p te d  - B.C.
H y d ro , B.C. M e d ic a l S e rv ices  P lan, 
B.C. T e le p h o n e , C a b le v is io n , 
P ro p e r ty  Tax (includes most Greater 
Vancouver m un ic ipa lities), a n d  
R e v e n u e  C a n a d a

B C a n a d a  S a v in g s  B o n d s  
C o m m e rc ia l M o r tg a g e s  
D ire c t  D e p o s it  S e rv ice

B E s ta te  a n d  W il l  P la n n in g  
E s ta te  M a n a g e m e n t  S erv ices 
E th ic a l G ro w th  F u n d *
G ro u p  S a v in g s  a n d  B e n e f i t  P lans 
In fo r m a t io n  s e m in a rs : R e tire m e n t  
In c o m e  a n d  Tax P la n n in g  

E  In te r -b ra n c h  d e p o s its ,  w ith d ra w a ls  
a n d  lo a n  p a y m e n ts  
L e g a l R e fe r ra l 
L ines  o f  C re d it:

P e rs o n a lin e  -  o v e r d r a f t  p ro te c t io n  
C r e d it l in e  -  m in im u m  $5 ,00cf lin e  
o f  c r e d it  b a se d  o n  y o u r  in v e s t­
m e n t  e q u ity  

M o r tg a g e s  (Residential): 
C o n v e n t io n a l F ixe d  T e rm  
C o n v e n t io n a l O p e n  T e rm  
C M H C /M IC C  M o r tg a g e s  
H o m e p r im e  - V a r ia b le  R a te  
M o r tg a g e s  
S e co n d  M o r tg a g e s  

N ig h t  D e p o s ito ry  S e rv ice  
O f f ic ia l C h e q u e s

8 P a y ro ll S e rv ice  
P e rs o n a l Loans
R e g is te re d  R e tire m e n t  S a v ings  
P lans (RRSPs)

A u to m a t ic  m o n th ly  RRSP
d e d u c t io n s
E th ic a l G ro w th  F u n d
G ro u p
S e lf -D ire c te d
T -B ill
T e rm  D e p o s its  
V a r ia b le  R a te  

R e g is te re d  R e t ire m e n t  In c o m e  
F u n d s  (RRIFs)
R e g is te re d  E d u c a tio n  S a v in g s  P lan
(RESPs)

t S a fe ty  D e p o s it  B o x R e n ta l 
S o lic ito r 's  T ru s t A c c o u n ts  
T e le S e rv ice  -  A r r a n g e  m o rtg a g e s , 
p e rs o n a l lo a n s , RRSPs b y  p h o n e ,
8 a .m . t o  8 p .m . M o n d a y  t o  F rid a y ;
8 a .m . t o  4  p .m . S a tu rd a y  
T e rm  D e p o s its  -  a w id e  v a r ie ty  
a v a ila b le  

E  T ra v e lle r 's  C h e q u e s  (N o  charge 
Am erican Express)

V a n C ity 's  2 4 -h o u r  M e m b e r  S e rv ice  
L in e  -  a u to m a te d  ra te  in fo r m a t io n  
se rv ice , b ra n c h  lo c a t io n s  a n d  h o u rs , 
p e rs o n a l a c c o u n t b a la n c e  e n q u ir ie s ,  
t r a n s fe r  b e tw e e n  p e rs o n a l a c c o u n ts  
VISA® c a rd *
" W o r k in g  D o lla rs "

*  M e m b e rs h ip  is n o t  re q u ire d  f o r  
E th ic a l G ro w th  F u n d  o r  V IS A  c a rd

VANCITY TRUST SERVICES
D a v id  W il l ia m s o n ,  Manager
V a n C ity  T ru s t D e p a r tm e n t

VANCITY COMMUNITY 
FOUNDATION
R o b y n  A lla n ,  Executive D irector

WHOLLY OWNED 
SUBSIDIARIES

CITIZENS TRUST
Head Office
# 40 1 , 81 5  W e s t H a s tin g s  S tre e t 
V a n c o u v e r, B.C. V6C 1B4 
6 8 2 -71 71

P e te r  C o o k , President and Chief 
Executive Officer

J o h n  C A . d e  W it ,  Senior Vice-President 
Finance and Treasurer

R.J. T a y lo r, Executive Vice-President, 
Credit

A n d re w  Ee, Executive Vice-President 
F inancia l and Precious Metals Services

L o n s d a le  Q u a y

C o lu m b ia  S ta t io n  M a ll 

V a n c o u v e r

8 1 5  W e s t H a s tin g s  S tre e t

# 1 0 5 , 5701 G ra n v il le  S tre e t

W hite Rock

Calgary, Alberta
5 0 6 -6 th  S tre e t  S.W. 
C a lg a ry , A lb e r ta  T2P 0M 1

B e v e rly  Sk lar, Sales Manager

V a n C ity  m e m b e rs  a n d  n o n ­
m e m b e rs  ca n  a lso  use th e  se rv ices  o f  
th e  f o l lo w in g  in d e p e n d e n t  c o m p a n y :

# 2 0 5  - 4 2 9 9  C a n a d a  W a y
B u rn a b y , B.C. V 5G  1 H3
K e v in  B o yd , President
D a v id  R oberts , Manager. Operations
4 3 0 -9 8 8 8

T h e re  a re  13 V a n C ity  In s u ra n c e  
Serv ices  b ra n c h e s  lo c a te d  th r o u g h o u t  
t h e  L o w e r  M a in la n d .  P lease ca ll 
V a n C ity  In s u ra n c e  S e rv ices  f o r  th e  
lo c a t io n  n e a re s t y o u .

®  VanCity is a registered user o f marks

P rin te d  o n  1 0 0 %  p o s t-c o n s u m e r w a s te , recycled p a p e r using o x y g e n  b le a c h in g  
in  th e  rp m a n u fa r tu r in n  nroress a n d  n r in te d  w ith  v e a e ta b le  inks


